Jonas Vorzimer, D.C.
675 Ygnacio Valley Road, Suite B-210
Walnut Creek, CA 94596
(925) 927-4620

Welcome to Our Practice

As a courtesy to our doctor, massage therapist and staff, we would like to take a moment
to make you aware of the following:

e Payments are due in full for any services or products purchased on the date of
service (unless prior arrangements are made). If we are billing your insurance
company, we must have a copy of your current insurance card at the time of
service. As a courtesy, we will submit claims to your insurance on your behalf.

e Please allow at least 24 hours notice if you have to cancel or reschedule an
appointment with the chiropractor or massage therapist. We will be charging a
$15.00 no show/no cancellation fee ($25.00 for the massage therapist).

e |f you arrive more than 15 minutes late for an appointment with the doctor, we
may either work you into the schedule that same day (which may involve a wait)
or we may have to reschedule your appointment for a different day.

e If you arrive more than 15 minutes late for an appointment with the massage
therapist, we will have to reschedule your appointment for a different day.

(a cancellation fee may apply)

Thank you for your cooperation.

We look forward to a successful and rewarding relationship.

I have read and understand the above 24 hour cancellation policy.

Signature: Date:




